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Letter & Report Writing

Same like the others good.
Mohammad Faizal B.Khalid

HR Assistant, OCI Energy Sdn Bhd
(30 — 31 July 2008)

Ms Mari takes time to explain and her friendliness
helps the learning process  because is easier and
natural.

Siti Halena Mohd Tamrin

Assistant Engineer, HSBC Bank Malaysia Bhd

(30 — 31 July 2008)

"I strongly recommend his course to those who
wants to improve their writing skill ~ especially in
letter/report or email. It is also good for your ca-
reer improvement."

Anonymous
(28 - 29 Jan 2008)

“I really enjoyed the course conducted by Mrs.
Mari and strongly recommend this course to those
who want to improve his/her writing skills.”

Anonymous
(28 - 29 Jan 2008)

This is the first friendly training environment that I
have attended. Thank you staffs for the little things
like decoration & place to rest, meet and others.
Anonymous

Letter & Report Writing

(19-20 January 2009)

There are always new things to learn in Mrs.
Marinella's class. The class is conducted in a lively
environment, I Love it! Thanks Mrs Marinella and
it is always a pleasure to learn from you :)

Low Yen Mei

IDC Training House Sdn Bhd

(23 — 24 Nov 2009)

Good, interesting, expand knowledge, easy
learning, fun, great expectation.

Mohammad Ridzuan Bin Amir

Buyer, OCI Energy Sdn Bhd

(30 — 31 July 2008)

I really enjoyed Mari's session because of her
activity to get all her participants engagement and
environment. I am glad to be asked to share our
experience.

Lyne Lee Lay Lin

Manager (Human Resources Division), United
Overseas Bank (M) Berhad

(30— 31 July 2008)

The program of yours is very enjoyable and the
knowledge that I get could be use during my work.
It nice to have once in a while.

Anonymous
(30 —31 July 2008)

Mrs. Mari takes time to explain and friendliness
and easy learning. Thank you.

Anonymous
(19-20 January 2009)

Yes, I manage to learn/improve and understand
better now in dealing with letter or report writing
after attending the course conducted by Mrs.
Marinella Reid.

Anonymous

(17-18 June 2009)

All this while I thought I can write well, but this
course has opened my eyes and I saw that there
were many small mistakes I made while writing
that might irritate the readers.

Rusnah bt Hj Mohyiddin

Consultant, MSC Technology Centre

(17-18 June 2009)
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Effective Writing Skills

I love this program especially Mrs. Mari and
Eileen

Anonymous

(Shell (MDS) Malaysia Sdn Bhd)

(12 - 13 Nov 2009)

Good course especially for me people / person
who are very weak in English. Especially in terms
of writing and grammar.

Valentine Billie

Operation Technician, Shell (MDS)

Malaysia Sdn Bhd

(10—-11 Nov 2009)

Overall it is very good and the presentations are
effective. Excellent!!

Christie ak Nojien

Mechanical Dept, Shell (MDS) Malaysia Sdn Bhd
(12 - 13 Nov 2009)

This is a interesting class to attend by everyone

Joe Robin anak Bujang

Operation Technician, Shell (MDS) Malaysia Sdn
Bhd

(12 - 13 Nov 2009)

Good, fun and relevant to my Job
Robert Dagang

Assistant Researcher, Shell (MDS)
Malaysia Sdn Bhd]

(10—-11 Nov 2009)

Very good topic if you are interested to learn /
improving English in daily work. Very good
presenter among I has ever attended (Not only
IDC) this presenter is the best one.

Mohd Nizam Ismail

Operation Technician, Shell (MDS) Malaysia Sdn
Bhd

(10— 11 Nov 2009)

I enjoy the subjects during learning session, I can
understand English better than before and hope 1
can improve my writing skills.

Staphenie anak Nawang Gayet

Laboratory Technician, Shell (MDS)

Malaysia Sdn Bhd

(12 - 13 Nov 2009)

English is not an easy language to learn with a
very experience trainer / teacher, this two days
course will be very meaningful and useful to
improve my writing skills in my duty reports.
Anderson Kalang

Electrical Technician, Shell (MDS) Malaysia Sdn
Bhd

(12 - 13 Nov 2009)

A very exciting course and a great and funny
trainer.

Rafidah Abdul Kadir

Laboratory Technician, Shell (MDS) Malaysia Sdn
Bhd

(12 - 13 Nov 2009)
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High Impact Presentation Skills

IDC training gives a full idea about how to be a
good presenter with the skills and secret given. It
was just not provide a slide presentation, but also
full of game that create awareness and understand-
ing in effective communication.

Aidil Hilal Udin

Engineer, Malakoff Corp Berhad

(26-27 August 2009)

This course is good for those who lack of
presentation skills, wide range of information and
tips are given, and we get to improve our
presentation skills. This course is very interesting
and enjoyable, because it also includes some
exercises and playing games.

Mohammad Khalil B Rosli

Engineer, Malakoff Corp Berhad

(26-27 August 2009)

Excellent trainer, do recommend to others and very
helpful information were gathered whole lot of
experience to be shared.

Muhammad Helmi Mohammad Mustakim
Engineer (Boiler), Malakoff Corp Berhad

(26-27 August 2009)

After I attended the training, I learnt a lot on how
to act as a future CEO and also what are the atti-
tude needed to reach there. Please continue this
program.

Mohd Sofi B Mohd

Engineer, Malakoff Corp Berhad

(26-27 August 2009)

Very interesting & informative
Mohd Sabri Bin Ramly

EDP, Malakoff Corp Berhad
(26-27 August 2009)

Thank you excellent program.
Muhammad Naseer Bin Alias
Engineer, Malakoff Corp Berhad
(26-27 August 2009)

Instructor was alert to student's actions
Muhammad Aizuddin Hanipah
Engineer, Malakoff Corp Berhad
(26-27 August 2009)

Good class, good activities, a lot of new knowl-
edge. It really helps me a lot in improving myself.
Ahmad Hafidzzudin Bin Bazmi

Engineer, Malakoff Corp Berhad

(26-27 August 2009)
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Successful Sales Negotiation Skills

Fun & Interesting learning methods to educate &
instill the knowledge thought.

Karen Tan

PR Manager, Pearl International Hotel

(3 - 4 Sept 2008)

It’s a fun, related to daily job activities apply to
skills needed for facing the real world of working
environment.

Ismail Jumahat

(3 - 4 Sept 2008)

Enhancing Customer Relationship Skills

I enjoyed the program as it helps me to realize and
understand the values that we lack of in order to
achieve the goals, objectives...positively.

Chan Hau Cheong

IT Specialist, Alstom Asia Pacific Sdn Bhd

(15 Nov 2008)

A very storm braining training, impressed!!!
Audrey Foo Sheve Le

Alstom Asia Pacific Sdn Bhd

(15 Nov 2008)

It was a very humbling experience as I learned
things about myself I normally would not have
known.

Lakshmanan

F. Controller, Alstom Asia Pacific Sdn Bhd

(15 Nov 2008)

The information is simple and direct go deep into
our hearts.

Yu Seok Ping

Alstom Asia Pacific Sdn Bhd

(15 Nov 2008)

Performance Appraisals for Managers

A very exciting session. Highly relevant with the
manager's responsibilities. Definitely helpful in the
forth coming appraisal.

Anonymous
(16 Jan 2008)(@ MIDF, Jalan Tun Razak, KL

Make Difficult Customers Your Loyal Customers & Marketers

“The examples are useful & learn a lot of new &
existing improvements towards client handling &
services, these knowledge can be applied in
current & future career."

Goh Heng Joo

Technical Consultant, Triaset Sdn Bhd

(21 Nov 2008)

I would like to say that Renuka saves the day.

Anonymous
(16 Jan 2008)@ MIDF, Jalan Tun Razak, KL ©

"Good program to encourage people."

Lee Eng Sai

Senior Application Consultant, Triaset Sdn Bhd
(21 Nov 2008)
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From Stress to Success

Very good staff. Friendly affection + fast.
Good training tools, Ist time attended a
training where photographs and laminated cert
are given at the end of session . Well done &
keep up the good job.

Regina Joseph

Executive, Training, HR Admin, Parker
Hannifin Malaysia Sdn Bhd

(21 Aug 2008)

The Supervisors to Leader Transitional Program

Carry on the good job.

Bor Chuan Jeat

System Analyst, Xantic Corp (M) Sdn Bhd
(22 - 23 Dec 2008)

The Supervisors to Leader Transitional Program

Mrs. Reid's teaching methods were highly
engaging and class enjoyed good teacher, student
participation.

Andy Tan

(Manager, Excelkos Sdn Bhd)

(19 — 20 October 2009)

Smart Selling Skills

It is such a good feeling to have not missed this
opportunity with Joanna, a very experienced
trainer who has opened all the new thoughts about
how interesting the selling is. A very compelling
experience

Mohamad Noor Sham Abu Hassan

Sales Training Manager, UMW Toyota Motor Sdn
Bhd

(16 - 17 Dec 2009)

It was a wonderful experience to learn from Mrs.
Marinella. That is why I came back for more
classes :) thanks Mrs. Marinella for the great les-
son.

Anonymous

(19 — 20 October 2009)

I love the class as I want to be FAB!
Low Yen Mei

IDC Training House Sdn Bhd

(16 - 17 Dec 2009)
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Effective Communication

It was a nice learning experience, good trainer.
Ikhwan b. Ibrahim

Executive, Malakoff Corp Berhad

(24-25 August 2009)

Great program with absolute sporting and
understanding trainer. Should add more games that
could make the participant to speak more.

Fauzi Nazlan

Engineer, Malakoff Corp Berhad

(24-25 August 2009)

Effective Business Communication

I enjoy myself as Ms Mari is a excellent trainer
who could put her messages through well to be use
in my daily life and work. Thank you Ms Mari.
Low Yen Mei

IDC Training House Sdn Bhd

(12 =13 Oct 2009)

Handling Difficult Customers

It was an enjoyable lessons and here were activi-
ties that help us to understand lessons.

Khor Gaik Hong

Nurse, Tropiocana Medical Centre

15 — 16 March 2010

Work & Life Balance

Very well arranged. Instructor's knowledge very
good. Class was active.

Awan Than Vellu

Teknik Janakuasa S/B

23 -24 March 2010

Learned new ways to evaluate and reevaluate my
life. Thank you!

Bernard Ryan Simon

Engineer, Malakoff Corporation Berhad

23 -24 March 2010

I love this seminar and hope can well balance my
life.

Awan Than Vellu

Teknik Janakuasa S/B
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